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; GOVERNMENT OF JHARKHAND
M Information Technology & e-Governance Department

Standard Operating Procedure

A. Standard Operating Procedure for Online Collection of Tender Fee and
Earnest Money Deposit through iharkhandtenders.gov.in.

1. The State Government hereby defines Standard Operating Procedure
(SoP) and reporting of the receipt of Tender Fee, Earnest Money Deposit
on submission of bids through the ¢-procurement portal of Government

of Jharkhand i.e. https://iharkhandtenders.gov.in.

2. Electronic receipt of Tender Fee has been successfully tested by NIC
through State Bank of India payment gateway. Now it has been decided
to introduce electronic receipt of Cost of Tender Paper and Earnest
Money Deposit (Bid Security) on submission of bids using payment
gateway of designated banks Le., SBI for all Government Departments,
State PSUs, Statutory Corporations, Autonomous Bodies and Local
Bodies etc. as per ANNEXURE-I within State. The process outlines as
well as accounting and reporting structure is indicated below:

(a) It will be carried out through a single banking transaction by the
bidder for multiple payments like Tender Fee and Earnest Money
Deposit as applicable.

(b) Various payment modes like Internet banking/NEFT/RTGS of
Designated Banks and their Aggregator Banks as well can be
accessed by the intending bidders.

(c) Reporting and accounting of the e-receipts will be made from a single
source.

(d) Credit of receipts into the Government accounts and to the
designated Bank account of the participating Tender Inviting
Authority (TIA) indicated in (b) above would be faster.

3. Only those bidders who successfully remit their Cost of Tender
Paper/Tender Fee and Earnest Money Deposit while submission of
bids would be eligible to participate in the tender/bid process. The
bidders with pending or failure payment status shall not be able to
submit their bid. Tender inviting authority, Nodal Agency, JAP-IT, NIC,
Jharkhand Unit and the designated Banks shall not be held responsible

G
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Government of Jharkhand — Office Memorandum (e-Procurement)

4. Banking arrangement:

(a) Designated Banks (SBI) payment gateway has been integrated with
e-Procurement portal of Government of Jharkhand (http://
Jjharkhandtenders.gov.in)

(b) The Designated Banks participating in electronic receipt,
accounting and reporting of Cost of Tender Paper/Tender Fee
and Earnest Money Deposit on submission of bids will nominate a
Focal Point Branch called e-FPB at SBI, Project Building Branch who
is authorized to collect and collate all e-Receipts. Branch will act as
the Receiving branch and Focal Point Branch notwithstanding the
fact that the bidder might have debited his account at any of the
bank’s branches while making payment.

S. Procedures of bid submission using electronic payment of tender
paper cost and EMD by bidder:
(a) Log on to e-Procurement Portal: The bidders have to log onto the
Jharkhand e-Procurement portal (https:/ / jharkhandtenders.gov.in)
using his/her digital signature certificate and then search and then
select the required active tender from the “Search Active Tender”
option. Now, submit button can be clicked against the selected
tender so that it comes to the “My Tenders” section.
(b) Uploading of Prequalification/Technical/Financial bid: The
bidders have to upload the required prequalification/
Technical/Financial bid, as mentioned in the bidding document.
(c) Electronic payment of tender paper cost/Tender Fee and EMD:
Then the bidders have to select and submit the bank name as
available in the payment options
1. A bidder shall make electronic payment using his/her internet
banking enabled account with designated Banks or their
aggregator banks.

ii. A bidder having account in other Banks can make payment
using NEFT/RTGS facility of designated Banks.

1ii. Online NEFT/RTGS payment using internet banking of the
bank in which the bidder holds his account by adding the

&.6\7\\&96‘177 Page 2 of 8



Government of Jharkhand — Office Memorandum (e-Procurement)

account number as mentioned in the challan as an interbank
beneficiary. Alternatively, Bidder can pay the challan through
his Bank using NEFT/RTGS.

(d) Bid submission: Only after receipt of intimation at the e-
Procurement portal regarding successful transaction by bidder the
system will activate the ‘Freeze Bid Submission’ button to conclude
the bid submission process.

(¢) System generated acknowledgement receipt for successful bid
submission: System will generate an acknowledgement receipt for
successful bid submission. The bidder should make a note of ‘Bid
ID’ generated in the acknowledgement receipt for tracking their bid
status.

6. Settlement and Refund of Cost of Tender Paper/Tender Fee:

(a) Cost of Tender Paper: In respect of Government receipts on account
of Cost of Tender Paper, the e-Procurement portal shall generate a
MIS for Nodal Agency, JAP-IT. The MIS will contain an abstract of
the cost of tender paper and reference to Bid Identification
Number. The Nodal department will advise SBI to generate Bank-
wise-head-wise challans separately for Cost of Tender Paper from
€-GRAS portal and instruct the designated Bank to remit the money
to the State Government account under different receipt heads. In
respect of the cost of tender paper received through the e-
procurement portal, the remittance to the Cyber Treasury account
will be made in the respective receipt head of the Government
Department.

(b) Similarly, in case of State PSU/ Autonomous bodies and Local
Bodies, etc. of the State Government, the cost of Tender Paper, the
e-Procurement portal shall generate a MIS for the Nodal Agency,
JAP-IT. The MIS shall contain the abstract of the cost of Tender
Paper collected with reference to the BID Id number. The Nodal
Agency, JAP-IT shall advise bank to generate Challans and instruct
designated bank to remit the money to the registered Bank Account
of the concerned State PSU / Autonomous bodies and Local Bodies,
etc. of the State Government.

(c) Bank will refund (in case the Tender Inviting Authority (TIA) issues

such instructions) the tender fee to the bidder, in case the tender is
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Government of Jharkhand - Office Memorandum (e-Procurement) ‘
cancelled before opening of Bid as per direction received from TIA

through e-Procurement system.

(d) Bank-end Transaction Matrix of Electronic receipt of Cost of Tender
Paper and Earnest Money Deposit on submission of bids is enclosed
in the Annexure -I.

7. Settlement and Refund of Earnest Money Deposit on submission of
bids:

(a) The Bank will remit the Earnest Money Deposit on cancellation of
bids to respective bidder’s accounts as per direction received from
TIA through e-procurement system.

(b) The Bank will remit the Earnest Money Deposit of unsuccessful
bidders to respective bidder’s accounts as per direction received from
TIA through e-procurement system.

(c) The Bank will remit the Earnest Money Deposit to the bank
account of successful bidders on submission of Performance Bank
Guarantee by him/her as per direction received from TIA through e-
procurement system.

8. Forfeiture of EMD:

Forfeiture of Earnest Money Deposit on submission of bid of defaulting

bidder as per the conditions mentioned in the respective tender.

a. In case the EMD on submission of Bid is forfeited, the e-
Procurement portal will direct the bank to transfer the EMD
value from the Collection Pooling account to the registered
account of Tender Inviting Authority.

1. In case of Government Departments, it will be credited
through the e-GRAS portal to the authorized
Government account.

ii. In case of the State PSU / Autonomous bodies and Local
Bodies, etc. of the State Government, it will be credited

to respective bank account.

9. Role of the Banks:
(a) Make necessary provision/ customizations at their end to enable the
provision for online payments/ refunds.
(b) Provide necessary real-time message to bidders regarding successful

or unsuccessful transactions during online payment processes and
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redirect them to e-Procurement website with necessary transaction
reference details enabling them to submit their bids.

(c) The bank shall ensure transfer of funds from the collection pooling
account to the Government Head/Current account of PSUs/ULBs
etc. within the next bank working day as per the directions generated
from e-Procurement portal.

(d) Bank should provide timely reports and reference details to NIC,
Jharkhand Unit & Nodal Agency, JAP-IT enabling them to carry out
their role.

(¢) Refund of amount to bidders as per the XML file provided by e-
Procurement system on the next bank working day from the date of
generation of the XML file and also provide a confirmation to NIC on
the same.

10. Role of Nodal Agency, JAP-IT :

(a) Communicate requirements of Government Departments/ State
PSUs/ Autonomous Bodies/ ULBs online payment requirements to
JAP-IT/ National Informatics Centre/ the authorized Banks for
mapping/ customization.

(b) On every working day, the Nodal Agency, JAP-IT shall generate MIS
from the e-Procurement portal to ascertain the tender paper cost
received in the e-Tendering process separately bank-wise for the
Government Department and the PSUs/ULBs. The nodal Agency,
JAP-IT shall advise bank to generate separate online challans from
the e-GRAS portal available and issue instruction to the bank for
remittance of the receipt to the State Government account using the
NEFT/RTGS option as available on e-GRAS portal.

(c) Nodal Agency, JAP-IT shall monitor the progress of e-Tendering by
different Government departments / State PSUs/ Autonomous
Bodies/ ULBs etc. through an MIS. Nodal Agency, JAP-IT shall
monitor and send monthly progress reports to the Information
Technology & e-Governance Department, Government of
Jharkhand.

(d) The e-Procurement system will generate a consolidated refund &

settlement XML file at the end of the day.

s
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(e) E-Procurement system will provide a web service for payment
gateway (PG) provider to pull the encrypted refund and settlement
details in XML file against a day.

(f) Similarly, payment gateway (PG) provider will provide a web service
to pull the refund and settlement status against a particular day.

(g) e-Procurement system will update the status accordingly in the
reconciliation report.

11. Role of National Informatics Centre, Jharkhand Unit:

(a) Customize e-Procurement software and web-pages of Government of
Jharkhand (https:// jharkhandtenders.gov.in) to enable the
provision for electronic payment.

(b) The NIC will modify/ rectify the errors in electronic data relating to
the Chart of Account.

(c) NIC will provide an interface to organizations to download the
electronic receipt data.

(d) Enable automatic generation of daily XML files from e-Procurement
system and ensure delivery of the same to the authorized Banks for
enabling automatic refund/settlement of funds.

(e) NIC shall enable the e-Procurement portal to generate MIS as
required for the Nodal Agency, JAP-IT in order to make remittance
of tender paper cost to the State Government account using the e-
GRAS Portal and other fees.

12. Role of Cyber Treasury:

(a) The cost of the tender paper deposited by the Bank using the e-GRAS
Portal will be accounted for by the Cyber Treasury and it shall
submit the accounts to A.G (Jharkhand) as per the established
process.

(b) The Cyber Treasury will provide MIS as required to the Department
of Finance, Government of Jharkhand for information & record of
the electronic remittances made to the State Government account
by designated Bank.

13. Redressal of Public grievances:

(a) The Nodal Agency, JAP-IT, National Informatics Centre, Jharkhand
Unit and the State Bank of India will have an effective process for
dealing with, public complaint for e-Receipt related matters. In case,

any mistake is detected by any of the stakeholders in reporting of
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receipt of tender paper cost /EMD, either suomoto or on being
brought to its notice, the Nodal Agency, JAP-IT, National Informatics
Centre, Jharkhand unit, Cyber Treasury and the State Bank of India
will promptly take steps for rectification. The e-Focal Point Branch
of the participating Banks, National Informatics Centre, Jharkhand
Unit, the Nodal Agency, JAP-IT will notify the details of the Help Desk
for resolution of any dispute regarding e-Receipt.
14. Applicability and modification of existing rules/ orders:

The modalities prescribed in this Standard Operating Procedure (SoP)

for downloading of tender paper, submission and rejection of bid,

acceptance of Bids as well as refund and forfeiture of earnest deposit

will be applicable for electronic submission of bids through e-

procurement portal.

15. This issues with the approval of Competent Authority.

*
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ANNEXURE-I

Government of Jharkhand — Office Memorandum (e-Procurement)

Back-end Transaction Matrix of Electronic receipt and remittance of
Cost of Tender Paper and Earnest Money Deposit on submission of

bids.

Cost of Tender Paper

Earnest Money Deposit on

submission of bids

@

Government
Department,
State  PSUs,
Statutory
Corporations,
Autonomous
Bodies and

Local Bodies

[. The payment towards
the cost of Tender
Paper, shall be
collected in pooling
accounts opened in
Focal Point Branch
called e-FPB of the
Bank

II. With reference to the
Notice Inviting
Tender/ Bid
Identification
Number, the amount
so realized is to be
remitted to
Government Account
through e-GRAS
Portal after opening
of the bid by
designated Bank (e-
FPB) in T+1 Day

[. In case of tenders of
Government Departments,
amount towards Earnest
Money Deposit on
submission of bids shall be
collected in collection
pooling account opened for
this purpose at Focal Point
Branch called e-FPB of
bank and the banks will
remit the amount to
respective bidder’s account
within two working days on
receipt of instruction from
TIA regarding refund and
settlement of e-
Procurement system.

II. In case of forfeiture of
Earnest Money Deposit on
submission of bids, the e-
Procurement portal will
direct the Bank to transfer
the EMD value from the
Collection Pooling Account
at e-FPB to the registered
account of the tender

inviting authority within
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