NABARD
Ref. No. - NB.HO.DPSP/ 6015 / AMC-Telephone /2026-27
05 May 2026
M/s

R,

BIEHEEICELE CR
NOTICE INVITING TENDER

TS AT, SR, Ha5-400051 H TMfUd SRNGE S, SUTTSTTR T Jedeh hafeiTT i
AR FATEHT Tt TET haled oh STTREAVT §q ATTHh AU TS (AMC) — HSAT: 01.07.2026 &
31.03.2028

Annual Maintenance Contract for Maintenance of Telephone lines and Data

cable of Direct Telephone and EPABX and Network Cabling installed at NABARD
Head Office, BKC, Mumbai-400051 for the period 01.07.2026 to 31.03.2028.

1. A9 Sk B Wlttheol U T STATHE (ATATS) TRA H1 IS foehra S 7, foraeht wemmn a9
1982 H €6 % AT o Ted Tl Td GHI H1 oI FTHIOT forehret shi SieTied it oq oht 115 ol

National Bank for Agriculture and Rural Development (NABARD) is India’s apex
development bank, established in 1982 under an Act of Parliament to promote sustainable

and equitable agriculture and rural development.

2, TS g SIS TEATTH, siohd!, §a15-400051 H TG SRR ST, SHTSTTAE qoT "eah haffeil
T DI AT T S halet o STLE 2] Aok STTLET 3T (AMC) o T8 31t 01.07.2026 &
31.03.2028 T o foru 3-fferemd srmwfaa sht st weafera

NABARD intends to invite e-tenders for Annual Maintenance Contract for Maintenance
of Telephone lines and Data cable of Direct Telephone and EPABX and Network Cabling
installed at NABARD Head Office, BKC, Mumbai-400051 for the period 01.07.2026 to
31.03.2028.

3. AT g&arast rene i AsErze www.nabard.org ST HET HTESTeh 56 Ao (CPPP) T SRS
T 3Ted 8| ATaTe g forelt ot fearfar 7 Fiforer et ot e i = @ waw o Sert 37k 7 € w@fer
ERS 1l

The tender document is available on NABARD’s website www.nabard.org OR Central
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Public Procurement Portal (CPPP) i.e. https://eprocure.gov.in for download. No physical
copy shall be provided by NABARD and submitted to NABARD.

4. TIETE N ATETE EATA, SR, Ha3-400051 | TTUT SRR SETHH, SUTTEUad (EPABX)
TUT Heqeh KT ShT ST FATSHT Tel SET Rl ok HAXEAVT T FATEr 01.07.2026 & 31.03.2028
T o ToTg, =fier I9ITT IR, AT ATV AT (AMC) 7] HioRTd A At St 8] s1geier
fafer sht HIH o T2, SohaR o el lvsTeh fsTe qoT 3Afeer shl 1= 3 udl frrmi oht qfdd o svefiv,
TS i AT 02 TN oh FoTq T T ST Hehelt 2

T ST/ Cah T3l o TN 7
ATHEGH/ATT AT cht STATEIT TEar
ATSITE qEATeR W, SITET-Hhetl hirecierd, Herg 02

The tenders are invited by NABARD for Annual Maintenance Contract for
Maintenance of Telephone lines and Data cable of Direct Telephone and
EPABX and Network Cabling installed at NABARD Head Office, BKC,
Mumbai-400051 for the period 01.07.2026 to 31.03.2028 as indicated below. The
contract is renewable for another 2 years after expiring of contract period, subject to the

satisfactory performance of the contractor and meeting other terms and conditions of the

contract.
Locations Required nos. of Experienced/Qualified
Technician in the field of Maintenance of
Telephone/Network lines
NABARD Head Office Building, 2
Bandra Kurla Complex, Mumbai

5. o0 MidaTehR STat HforaTd at Wil H, S1eid aereieht et udl foreiter avett, |l Seifea awarasti st
faftraa seamerfia = gfaa afea, saet CPPP demmge W Feifia wrg-diar & st stuciis = et
off feorfer o Fifora o1 2T it Sreqr Y <t ST et o1 qeaie STHeTsT SRd sl o STIR
9T fepar STEm)

The intending bidders shall upload their bids in two parts viz. Technical Bid and
Financial Bid along with duly signed scanned copies of all relevant documents etc., in
support of their technical & financial bids on the website of CPPP only within the
prescribed time limit. No hard copy of tender documents is required to be submitted. The

evaluation of tenders will be based on online bids submitted by the bidders.
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6. T A & foh 3-faferar oY seargifreh Team & SR S B S99 (HTSTRTRTI o UTH Sha T HraisTfeh 5
9IS (CPPP) W WTT-37 i o foerg I fefsreat femrer wiféfthene (DSC) BT s1famd 81 $-aiferat s
T o SO Tl oft T o wlesty, et ar wmei & fou ffaemeri s CPPP & werdr s § dush
A I TATE & AT 2

Please note that, to submit e-tender through electronic mode, interested bidders should
have Digital Signature Certificate (DSC) to login to CPPP. In case of any further guidance,

help and support while submission of e-bids, bidders are advised to contact support center
of CPPP.

7. ThAteht sitelt, forcter siteft, st Sreqd s sht Sfsha qe sTufard st ue el o foeRr ue are |
Hsifera fder o axarest it fam v vt qon 366k 31 v ¥ foqa &9 4 3feafiad forg 7 g
Instructions regarding Technical Bid, Financial Bid, submission process and description
& scope of works and the services required have been elaborated in the Terms and

Conditions and other parts of the tender document.

8. T44,000/- (FUA TATATE TR UTA) <l ST ST URT (Earnest Money Deposit — EMD) =t 3featfiad
e @1  SFae RTGS o HTEH & ST oAl ST @R 7T 7 shis 11 HTeaw Wliehrdl Tei | Heiferq
IS 501/ e e /eA-a Toremor it wier et 3 |rer St ot ST 1t 1 59 Tehm ST <hi 18 Sumel
T 1S SIS 3 T 2Nl

Earnest Money Deposit (EMD) of ¥44,000/- (Rupees Forty-Four Thousand Only)
is to be paid to designated account as mentioned below through RTGS only. No other
means of payment shall be accepted. Counterfoil/ receipt/ transaction details for the same

must be enclosed with the tender. No interest shall be paid on the EMD thus collected.

Name of Account National Bank for Agriculture and Rural Development
Bank Name NABARD

Branch Name Head Office, Mumbai

IFSC code NBRD0000002

Account Number NABADMNoO7

9. STASY o forT STt shi TS siforat Sreaftehm o & S| afe =hig HorTeh SUAe! H w2 ot 3T AT =
2, T 39 YA TR o THTHS 567 A1 H G STTeR THUEs & &9 H USIehor o Semest SHmor
AT HEN 55 TSI o TT USHRTIT/ATETE o It H |IHHTCTd Bi 3hT SHTOT S AT ST 8|

The bids without EMD shall be rejected. If the bidder wants to claim EMD exemption, the
bidder has to submit documentary proof of registration as MSE as defined in MSE

Signature & Seal of the Tenderer Page 4 of 63



9

NABARD
Procurement Policy of Govt. of India or registration with Central Procurement

Organizations or empaneled with NABARD itself.

10. Ghet Ffagrerr sht Suaet st wfcrermor ST UfST (Retention Money Deposit — RMD) 8 aftafedd s feam

11.

12.

ST, STelfeh 3TH HTIeTehT ohl SUAST Thet e st hidiesT STRT foht ST e SHeh 1 shraiiesT
T T1eRTd T foRT ST o SUXid arad L & S|

EMD of the successful bidder will be converted to Retention Money Deposit (RMD),
whereas EMD of the unsuccessful bidders will be refunded upon the issuance of work

order to and acceptance of the same by the successful bidder.

T Ja-allclT 3 TS qEATed, Wiie C-24, Si-saieh, SiaT-Fat hiverer, et T, aiaT (3=h), e,
HERTSZ-400051 Ferd UTSE TR, U-fa o hi=hd 2iet § f&dieh 13 g 2026 T UTA: 11:30 I S &5
HAererTit 2t Suferfer o SrNfor sht St feifta 81 qol-siielt daeh # 33T ST aftet TetertoT ferfad &9
ﬁ%ﬂﬁmﬁmdpsp@nabard.orgﬂ, qj-a‘laﬁwaﬁﬁﬁ:ﬁwﬁwa‘rmﬁaﬁqﬁw
foru ST Wkl 81 ai-aiteft sroeh T T Tqwiertor fAfraT aemarst i STy ST 81 o JerdTse T 3T9ae
for ST afe strereereh 21, @ ATaE el aieft 33 o T2 sl § Hee R o SATIHR qHa T e,
STt oft SEETge W AU foRaT Sam

A Pre-Bid meeting is scheduled to be held in the Conference Hall at Ground Floor, A-
Wing, NABARD Head Office, Plot C-24, G Block, Bandra Kurla Complex, BKC Road,
Bandra East, Mumbai, Maharashtra 400051 on 13 May 2026 at 11:30 am, in the
presence of Bank’s officials. The clarifications being sought in the pre-bid meeting may be
submitted in writing at our Office or to dpsp@nabard.org at least two working days prior
to the date of pre-bid meeting. The clarifications given in pre-bid meeting will also form
part of the tender document and will be uploaded on the website. NABARD reserves the
right to revise the bid after pre-bid meeting, if required, and same will be uploaded on

website.

ettt i3k ol feifer, siiforat s s sht sifaw fafer qem qerfieht wel fordtar siiforat @iter o6t fafomt
fafarar st g=h (Schedule of the Tender) H R11s 715 & i ffer weh & o vt smw ffererat o
forerm =€t foparm stom Ffaerrrl @ s & fo6 wo ot siieft seqa T gRfed s 8q e &
IS Tiee W YeRia 2 @ seRfies aua (Dynamic Time) T %'JFIT@EF ST

Date of pre-bid meeting, last date for submission of bids and date of opening of technical
and financial bids are indicated in the Schedule of the Tender. Tenders received after
stipulated date and time shall not be entertained. Bidders are requested to make note of
dynamic time being displayed on e-Procurement portal of NABARD to ensure that the

bids are submitted on time.
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Ife onrg Ffoemerr fulfta derieht aTeeT st STaweRdrstt ¥ fore «ft TR o1 forerer seafora st §,
qr 3ehT fHforeT sTefehr Rt &t St

The tender will be rejected, if any bidder proposes any deviation from the prescribed

technical criteria requirement.

WW%WW%W‘@—WW(OZ—BM System)WWﬂTﬁﬁﬁﬁﬂ%ﬁTﬁ,mﬁWW GEZCA)
St o et et e Sl gnfl el i e < St @ foh o didididt (CPPP) Uidd W
SfetRad Somet Te Sfsrenstt & e el i e rigee: aTer #id gU shae Hddid qiée o arem
T 3-ffaer (-aelt) wega 4

It may be noted that it will be a 02-bid system tendering wherein the 15t bid will be

‘Technical Bid’ and 214 bid will be the ‘Price Bid’. Tenderers are advised to submit e-tender

(e-bids) through CPPP portal (https://eprocure.gov.in) only, after carefully following the

instructions related to systems and procedures as indicated in CPPP.

TR ekl SlIeT (FT-1) § FefcTRaa wfrafora g

a) Fferer smmor T (Notice Inviting Tender)

b) Frferer yor (Form of Tender)

¢) U1 HTE ST 3hi fel o T H SohaT ST S ol ST aTett STHeRRT (FereRor-1 @ 11)

d) STAS FHTST-BIgA AT 3TUTT THUHS TJHTOTIT

e) qgf—?ﬂ':ﬁq geafsT augiar (Pre-contract Integrity Pact) — JIh U8 G AT sh T forar ST
famt

f) Setehfetee = foRT ST <Al SMOTT (Non-Blacklisting Declaration)
g) ‘Jﬁ—fﬂéﬁT HHEE (Pre-Qualification Criteria) & STTER ST T TEaTast

Technical Bid (Part-I) i.e. shall contain:

a) Notice Inviting Tender

b) Form of Tender

¢) Information to be furnished by Contractor (Statement I & II) in support of fulfilling
eligibility criteria.

d) EMD counter-foil OR required MSE certificate

e) Pre-contract Integrity Pact — Each page to be signed and uploaded

f) Non-Blacklisting Declaration

g) Other documents required as per Pre-Qualification Criteria
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16. ¥ foRIY &9 & e foan ST =nfen o qenrieht et sht forvarsreq & forelt oft wrehme <t samaTiear/eer
(@ miiac/uey foe) gl Ser wehe 7t Bt =nfew) Yar qre s ot feufa # deifia sief ot sl
T T s

It should be specifically noted that the contents of Technical Bid must not reveal

commercials/ Price Bid. In the event of the same, bid shall be rejected.

17. e Sl (W-11) H foferad sewiferd ATl st S1ge= (Duly Priced Schedule of Quantities) HfHford
il

Price Bid (Part-II) shall contain: Duly Priced Schedule of Quantities.

18. THHAIEh! STt it HATelt (CPPP) 3 3w1S 7 STge[elt o STTHR 37T STetTe Tiea o wrearm & Fforararnt
=1 g shi 115 fopel 311 fafer o @t smem)

Technical bid will be opened as per schedule given in the CPPP or on any other date as

intimated to the bidders through online portal.
19. Hed St (Price Bid):

a) 38 Hewl o 37qul Ao siiforar wer o € Sreftehi o < S

b) 7o Sl foret o TR & Aehiteht siteft o fomdia 78t gt =y

¢) TH=TehT SITet o Wit ST Te JHehT STa1-TSdTe oh ST, 7o St fohet STh it bl @ieft ST,
TSt = = 4 & s

d)ffeereri & srgtier # fo & gowr forarur Shaer Hididfidt (CPPP) Wiée W & 3ga 4 g
AT | ST TEATAS o FTAR HTd o HYUT TRN 3G AT ATTG Gfeafera gt =g fide
Hea Freior yoret o stfafis fordt st somet or streniia Sferat sreafterm s &t @)

e) e Sttt @it st s ferfer & frferer i Serar swafer 90 feam 2

f) Tfoemrl ST 35d 7o siielt |, Sicl STt § fcaiiad STeraT 386 ichgth 9 § uiaed auf
TfoTfSaren, HideTedeh U dehieh! aTficd EHTTd HTH SITUT T HeT3T! ohl fHvITe “Uehet STETRIca
(Single Responsibility)” 3 SATER 9T feraT STHT 21|

g) FTETehR aer-ieht Tt & Hoar foreruT sraete T8t i, v aehdieht arelt o forem &t
Terar sTomm)

Price bid -
a) Incomplete price bids in this respect would be summarily rejected.
b)The Price Bid should not contradict the Technical Bid in any manner.

c) It will be opened on a suitable date, after opening of technical bid and its scrutiny, it

will be communicated later.

Signature & Seal of the Tenderer Page 7 of 63



9

NABARD

d)Bidders are requested to quote the price in CPPP portal itself. The price
bid shall include all the costs for the entire scope of work as per the Bid
Document. Bids based on a system of pricing other than that specified

shall be rejected.
e) Validity of the tender shall be 90 days from the date of opening of Price Bid.

f) The Price Bid quoted by the bidders covers all the Contractor’s obligations mentioned
in or to be reasonably inferred from the Bidding Documents to successfully execute
the intended services, on a “Single Responsibility” basis. Bidders are required to
quote the price for the commercial, contractual and technical obligations outlined in
the Bid Document.

g)Bidders shall not upload the price details in technical part otherwise;

technical bid will not be considered.

20. forcftar siteft 7 foreft oft wepm o1 =iS v wfimfera =2 2T =nfew) s wehr <t forelt oft wrciareh siteft st

21.

22,

23.

24.

ST AT T fE=T Strem)

The Financial Bid should not contain any conditions whatsoever and any such conditional

bids received shall be rejected.

TS TRl 2l FAqH St (L1 ) TR i o A simear 76 /e 21 Areime foreft ittt ffan/fferamstt
=1, Torelt Weh STordT HATereh BH/BHI ohl SifRTe A1 qui fAfraT 2ht, fomT ohlg HoT Ty, Tffehm st qeraT
SRR T T AT G T 2

NABARD does not bind itself to accept the lowest bid (L1). NABARD reserves the right to
accept or reject any /all tender/s in part or whole of any firm / firms without assigning

any reasons whatsoever.

qoheTehT et forefter siferat e 3-FfeeT ufshan o Geiyr & s ot oty sifaw wer avdft fforerenmt ux smeaerrth
=il

The decision of the bank shall be final and binding with regard to Technical and Financial

Bids and the e-tendering process.

ffomert = 7 gﬁﬁﬂﬁ EZCIRSUIRED qtflc—ﬂgﬂT qMEE (Pre-Qualification Criteria) Ta dehTehl [25ICE]
ftew % Tuedd § ot eifera searast faftread der forg T 2

Bidders must ensure attachment of relevant documents, supporting the Pre-Qualification

Criteria and Technical Document Sheets.

ST 3T HRT S aTet Al SETest o % g farferad sedier ue et ens ST =R, drfes ffaer &
SfcaRad T Td 2Tdt sht THeh(d o Fei1eh o &9 § 36 AT ST Hohl
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26.

27.

28.

29.

30.

9

NABARD
All documents that comprise the offer should be signed and sealed by the firm, as a token

of acceptance to the terms and conditions specified in the tender.
forfiar sirett @it st <t fafer & 90 ot ot svafer aer sreqa iforat oo Tt e wftefa &g gett Wil

The bids shall remain valid and open for acceptance for 9o days from the date of opening

of Financial Bid.

e FfereT FwaTas o foreft oft toram et were # ftard-/RTren/afaEe s SRR g T
B 39 TR T s, A EEH/TIEe STera S[awe/aisTe, afe SRt fora Siar @, d s |ididt (CPP)
TS TUT TS ST ATHTEE T & ST FHLAT ST

NABARD reserves right to change/modify/amend any or all provisions of the tender
document. Such revision/amendment or corrigendum/addendum, if any, will be made
available on CPP portal and NABARD’s website only.

frforarenm 5-fafen & qel Hiser @mge wet o= it ot stoet qut wqfe 7o fdterr ot wend 2

Bidders may inspect the existing site and other conditions up to their satisfaction before
e-bidding.

TR /AT QUL SR ATl slifordt sTeteRr fhe St e gl
Bids containing false and/or incomplete information are liable for rejection.

THS HIoRTohT i ST i Tefiepfer ot fafer & 15 &t o e, fHeifia/Aier Ted & SIER A1e1e %
1y Fd 3@3[‘%1‘05[ ‘ag%a—a@w@m (Articles of Agreement)’ fesarfea e gmm ferifia erafer
oY TET L T ST & 1 RRafa § ffaerem it Sunet steq ot ST dehd] 1

The successful bidder shall execute an ‘Articles of Agreement’ of work contract with
NABARD in accordance with the standard/ prescribed format within 15 days from the
date of acceptance of the offer failing which the bidder’s EMD may stand forfeited.

qﬁ-agi’ra IS wHgar (Pre-Contract Integrity Pact): Fferemerr =t ffaer o wwr o %@ qr=
S o forg, ffrer adrest & 9RRTE-B (Annexure-B) # U T ur&w % 3gER, I500/- % W1
WWWWW%mem(mwgriw Pact)WWTaﬁaﬁ%ﬁTﬂla%@m
37T (Preliminary Qualification) BT qT TSt THEid o oT9TE § Siel gErast O e T foRar
STTT| 9 SIS &q 9 ST e JashaT SR (CVC) 3 TRt § <. W5 FAW, [FoS (aTad) i
T SRl WAoEe (FT AU & &9 H waiia) e foram w81 71 fomie &9 & e o s fo o &t
TferaTerm STt siteft-SITsRaT o e =0T H S o AT He(-BT GHeidT (IP) A & $50e aiil, siiel! Sishar
T ST O o T 21 TR bt gt ot |t stareeretl § it STy o ST{am acafsT awsid (IP)
T ST AT B

Pre-Contract Integrity Pact — The tenderer must submit the Integrity pact at his own

cost on ¥500.00 non judicial stamp paper as per the format given in Annexure B in the
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tender document to become eligible to participate in the tender. It would be a preliminary
qualification and bid documents will not be considered in the absence of the Integrity Pact.
Bank has appointed Independent External Monitor Dr. Rabindra Kumar, IFoS (Retd)
(Hereinafter referred to as ‘Monitor’) for this in consultation with the Central Vigilance
Commission. It must be noted that the Bidders who are willing to enter into Integrity Pact
(IP) with the Bank on every stage of bidding, will be eligible to participate in the bidding
process. Tenderer must implement Integrity Pact (IP) in the prescribed format in all

phases of the contract.

31. Tfeer & weifaq foredt +ff stfaftes sepr/eaeteror &g e fFmfaiaa sierfa & e s aed
&
(a) off T =Y, TET TRTISEH: +91-8420870610
(b) =it aitreh SAsge W, FETeh Tefereh: +91-7017580996
(c) =it ST TS, T Teleih: +91-9413476117

For any further information/clarifications in respect of the tender, bidders may contact

the following officials:

(a) Shri Gautam Ghosh, AGM: +91-8420870610
(b) Shri Wamiq Abdul Sami, AM: +91-7017580996
(c¢) Shri Amritanshu Ruhela, AM: +91-9413476117

qaqd,
B./-

(3T, . STUETA)

EXRNEERED

i, et I sty ferm
T-faT, UT6E Wl

T Y v ameftor forer S (Are)
w124, Sfi-sciten, siiehed, 1T (T9)
TS — 400 051

Signature Not Verified

Date: 2026.05.05 15-#7:15 IST
Location: eProcure-EJROC
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