
Queries / Points Raised by Bidder during Pre-BID meeting for Supply & Installtion of AIO Computer , Laptop 
and Multifucntion Printer 

Sr.No Product 
Reference of the clause No. of the 

Tender Document 
Query/clarification/Deviation sought Clarification/Response from MEDA,Pune 

1 Laptop 
Tender Doc pg no 28- Display            
Minimum 15" FHD IPS Display 

Kindly consider the equest you to amend 
the clause as" Minimum 14″ FHD (1920×
1080) IPS Display, ≥ 250 nits,Anti-Glare 

Accepted :- Minimum 14″ FHD (1920×1080)      
IPS Display, ≥ 250 nits, Anti-Glare will be             
accepted  

2 Printer Toner cartridge with separate drum 

Kindly consider to amend the clause as     
"Composite Technology" or Toner cartrid
ge with separate drum/Composite              
    Technology 

Accepted :-Toner cartridge with separate drum 
/Composite Technology 

3 
AIO/ Printer

/Laptop 
Work Experience  

Kindly consider work experience with      
semi government institues /colleges/       
banks 

Accepted:-Work experience with Government/  
semi government /institutes/PSU/colleges/      
banks will be accepted 

4 
AIO/ Printer

/Laptop 

MII (Local Supplier) Vendor. OEM      
should have manufacturing facility in
India 

request you to please remove this clause  
to have fair competetion and maximum   
participation 

Accepted:-MII Declaration i.e., Annexure E is       
optional. 

5 AIO/ Laptop 
Microsoft Office Home 2024 Life         
time 

Preloaded MS office required from OEM? 
Accepted:- Bidder should supply OEM                  
Preloaded MS office Home 2024 Life time 

6 
AIO/ Printer

/Laptop 
Annexure E MII Declaration  Annexure E is compulsory? 

Accepted:-MII Declaration i.e., Annexure E is       
optional. 

7 AIO Chipset The tender specifies a             kindly allow B-series and H-series             
No change :-For this clause refer Tender               



Q-series chipset chipsets   Document and bid accordingly 

8 
AIO/ Printer

/Laptop 
Annexure A- bidder information         
submission on OEM letterhead 

request that Annexure A be allowed on     
the bidder’s letterhead, as it contains        
bidder-specific details. 

Accepted:- Annexure A will be allowed on          
Bidders letterhead  

9 
AIO/ Printer

/Laptop 

Manufacturer Authorization Form     
(MAF)-strictly as per Annexure C        
format on OEM letterhead 

request permission to submit the MAF     
and Warranty Declaration in the OEM’s    
standard format. 

Accepted :-MAF will be accepted in the OEM's     
  standard format.(content should be same as      
  Annexure C) 

10 
AIO/ Printer

/Laptop ISO Certification Requirement 
request confirmation to replace ISO 7001 
with ISO 27001 

Accepted:-Kindly consider only ISO9001 and      
ISO 27001 

11 
AIO/ Printer

/Laptop 
Datasheet 

Should we submit product compliance on
 OEM letterhead? 

Accepted:-Bidder should submit product             
compliance preferably on OEM letterhead and   
should be  certified by bidder. 

12 
AIO/ Printer

/Laptop 

Essential- Qualification Criteria  
PART - I  LIST OF DOCUMENTS TO   
BE UPLOADED WITH TECHNICAL    
BID   

Accepted:-Original tender document duly            
signed and stamped on each page. 

13 Laptop 
Sec II Technical Specification -Supply
 & installation of Laptop    

Accepted:-Top 5 IDC ranked OEM brand with     
 service presence in India  

14 Printer 
Sec II Technical Specification -Supply
 &  installation of Multifunction of     
Printer   

Accepted:-Top 3 IDC ranked OEM brand with     
 service presence in India  

  Note:-All other terms and conditions are as per published tender document no  2026-27/MEDA/Comppurchase/ will remain same  
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