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LETTER INVITING BID (LIB) 

FOR  

PROCUREMENT OF AADHAR OTP BASED E-SIGN SERVICES 

BIDDING DOCUMENT NO. DC/8589-000-SE-T-5036/94 

  (DOMESTIC COMPETITIVE BIDDING)  

 

 

1.0 INTRODUCTION  

Engineers India Limited (EIL), a Government of India Public Sector Undertaking is a 
premier consultancy organization having registered office at 1, Bhikaiji Cama Place, 
R. K. Puram, New Delhi-110066.  
 
EIL invites e-bids under single stage single bid system (Composite bid i.e. Techno 
commercial Part & Price Part) for “Procurement of Aadhar OTP Based E-Sign 
Services” in complete accordance with documents attached herewith 
 
This tender has been issued on nomination basis for the subject scope of work as on 
the date of issuance of tender. Separate email communication shall be sent to the 
eligible EIL approved bidder subsequent to issuance of tender in CPP Portal. Only 
the bid received from EIL approved bidder for the subject tender shall be entertained 
and considered for further evaluation. Bids received from all other bidders shall not 
be entertained/considered. 
 

2.0 BRIEF SCOPE OF WORK  

 

C-DAC’s e-sign version 2.1 services of AADHAR OTP based authentication will be 
procured for non-commercial use in EIL.  
Refer Technical section of bidding document for details. 

 

3.0 COMPLETION SCHEDULE / CONTRACT PERIOD 

 

C-DAC’s e-sign version 2.1 services of AADHAR OTP based authentication services 
are required for 2 years from the date of award of contract.  

 

4.0 SALIENT FEATURES OF BIDDING DOCUMENT 

 

i.  Bidding Document on 

website 
: From 25.04.2026 to 28.04.2026 

ii.  Earnest Money Deposit 

(EMD) / Bid Security 
: Not Applicable 

iii.  Site Visit : Not Applicable 

iv.  Last Date and time of 

submission of Bids 

: 1200 Hrs. (IST) on 28.04.2026 
(Through Government of India’s e-
Procurement /e Tendering System: 
https://eprocure.gov.in/eprocure/app)  

https://eprocure.gov.in/eprocure/app


 
v.  Opening of Composite Bid 

Techno-Commercial & 

Price Bid 

: 1500 Hrs. (IST) on 28.04.2026, at EIL New 

Delhi 

vi.  Mode  : Through Government of India’s e-
Procurement/e Tendering System : 
http://eprocure.gov.in/eprocure/app  

vii.  
Bid Validity : 

90 Days from the date of Composite Bid 
opening. 

viii.  
CPBG :  NOT APPLICABLE 

ix.  

EIL Banker Details : 

Beneficiary Name : Engineers India Limited 
Account No           : 10813604212  
IFSC Code            : SBIN0017313 
Bank Name           : State Bank of India 
Branch address    : CAG Branch-II, 4th & 5th 
Floor, 
Redfort Capital, Parsvanath Towers, Gole 
Market, New Delhi-110001 

x.  Procurement from a 

Bidder from a Country 

Sharing Land Border with 

India 

: 

 
Policy for Procurement from a Bidder from a 
Country sharing Land Border with India is 
applicable as per Bidding Document and shall 
be complied by the Bidder. 

xi.   

Integrity Pact : Not Applicable 

xii.  
NDA : Not Applicable  

xiii.  Reverse Auction  : Not Applicable 

 

If any of the days mentioned above happens to be EIL holiday, the next working day 
shall be implied. 

5.0      E-TENDERING: 

e-Bids are required to be submitted through Government of India’s Central Public 
Procurement portal http://eprocure.gov.in/eprocure/app only, on or before the Bid-
Submission Date & Time. In order to perform e-procurement activities, the bidders 
are required to enroll/register themselves at http://eprocure.gov.in/eprocure/app. No 
enrollment/registration fee would be charged from the bidders for the same.  
 
NIC Portal mandates that the bidders are to be registered on the portal before any 
enquiry can be issued to them. In order to expedite issue of enquiries, the enquiry is 
being issued on Central Public Procurement Portal and link to download the enquiry 
on EIL Tender Portal. The enquiry shall be issued to the bidders on the NIC e-
Procurement Portal as soon as their registration is completed in the NIC Portal 
(http://eprocure.gov.in/eprocure/app).  
 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app


 
All those vendors who have still not registered on the NIC Portal are required to 
register on the same (immediately after issue of enquiry on EIL portal but not later 
than 3 days before the bid due date) for facilitating issue of enquiry to them on the 
NIC Portal failing which it will not be possible for them to upload their bids. Pursuant 
to registration, the vendors are also required to login in EIL tender portal and update 
NIC’s registration details and inform the undersigned regarding the same for the 
subject enquiry. In any case, the enquiry shall be issued on NIC portal to NIC 
registered vendors about 3 days before the bid due date. Therefore, all those bidders 
who have not complied with the above registration requirements will not be issued 
this enquiry on NIC portal and will not be eligible to bid. Request for extension in due 
date of submission of bids due to non-registration or delayed registration in NIC 
portal shall not be entertained.  
 
The bid has to be necessarily submitted on the NIC Portal and only those bidders 
who are issued the enquiry through NIC Portal will be eligible to submit their bids. In 
case a bidder does not register on the NIC Portal and as a consequence, cannot be 
issued the enquiry through NIC Portal, it shall be deemed that he is not interested in 
bidding against this enquiry and no further correspondence will be entertained.  
 
In future, EIL shall be issuing all enquiries through NIC Portal alone and bidders who 
do not register with NIC Portal may not be able to submit their bids. Therefore, it is in 
the interest of the bidders that they register on the NIC Portal at the earliest.  
 
The vendor registration on NIC Portal is a very user friendly process. However, in 
case of any doubt, the vendor may contact the undersigned. 
 
No Manual Bids/Offers shall be permitted. The offers submitted through the 
designated e tendering system shall only be considered for evaluation & ordering. 
Bids submitted in physical form or sent in any other form such as through 
Telex/Telegraphic/ Fax/E-Mail /Computer floppy/ CD/DVD/Pen Drive etc. shall not be 
accepted.  
 
Bidders to please refer Annexure – I to Instructions to Bidders for E- Tendering 
enclosed with the Bidding Document. 
 
No Manual Bids/Offers shall be permitted. The offers submitted through the 
designated e-tendering system shall only be considered for evaluation & ordering. 
Bids submitted in physical form or sent in any other form such as through Fax/E-Mail 
/ CD/DVD/Pen Drive etc. shall not be accepted. 

 

6.0       Authentication of Documents: 

6.1    All documents uploaded by the Bidder shall be signed and stamped by the authorized 
signatory of Bidder holding power of attorney for signing of bid. 

 

7.0  GENERAL 
 

• Bidder should not be on Holiday / Negative list of EIL.  

•  

• Bidder shall not be under liquidation, court receivership or similar proceedings.  
 

• The complete Bidding Document is available on Govt. of India e-procurement/e-
tender website: https://eprocure.gov.in/eprocure/app. Bidders are required to submit 
their bid through Government of India’s https://eprocure.gov.in/eprocure/app only. 
 

• EIL shall not be responsible for any expense incurred by Bidders in connection with 
the preparation & delivery of their Bids, site visit, participating in the discussion and 



 
their expenses incurred during the bidding process. 
 

• In the event of submission of any document/ certificate by the bidder in a 
language other than English, the bidder shall get the same translated into 
English and the English translation copy of the same shall also be furnished 
duly certified, stamped and signed by Local Chamber of Commerce or Indian 
Embassy in their country or bidder's Embassy in India or any translator in 
India recognized / authorized by bidder's Embassy. 

 

• EIL/Owner reserves the right to evaluate the Bids using in-house information. 
 

• The Bidders who are on Holiday list and/or any other similar list of EIL/Owner on the 
due date of submission of Bid / during the process of evaluation of the Bids, the 
offers of such Bidders shall not be considered for Bid opening / Evaluation / Award. 
 

• EIL reserves the right to reject any or all the Bids received at its discretion and to 
annul the bidding process at any time without assigning any reason whatsoever. 

 

• Bidder to note the instructions provided regarding border sharing with India and to 
submit the requisite declaration/certificate accordingly. 
 

• All amendments, time extension, clarifications etc. will be uploaded in the websites 
only and will not be published in newspapers. Bidders should regularly visit the above 
websites to keep themselves updated. No extension in the bid due date / time shall 
be considered on account of delay in receipt of any document by mail. 
 

• Bidder may note that Bid shall be submitted on the basis of “ZERO DEVIATION” and 
shall be in full compliance to the requirements of Bidding Document, failing which bid 
shall be considered as non-responsive and may be liable for rejection. 
 

• EIL shall not be responsible for any expense incurred by bidders in connection with 
the preparation & delivery of their bids, site visit, participating in the discussion and 
other expenses incurred during the bidding process. 
 

• EIL reserves the right to reject any or all the bids received and to annul the bidding 
process at its discretion without assigning any reason whatsoever. 

• For detailed specifications, terms and conditions and other details, refer Bidding 
Document. 

• Clarification, if any, can be obtained from General Manager (SCM) through 
Telephone – 011 2676 2848/ 2846, E-mail – 

d.chatterjee@eil.co.in/pankaj.tikadar@eil.co.in/ shiridinadh.g@eil.co.in 
 

• Engineers India Ltd including its officers and representatives, shall under no 
circumstances solicit or request any payment, monetary consideration from bidders 
other than those specifically stipulated in the published tender/enquiry document and 
its amendments (if any). Bidders are cautioned that, should they receive any phone 
calls, messages, email, or personal approaches requesting payments other than 
specified in Tender Document, such communications are fraudulent and do not 
originate from Engineers India Ltd. Engineers India Ltd shall not be responsible for 
any financial loss, penalty, or damage caused due to actions taken by 
Bidders/Contractors on the basis of such communications. 

 

GENERAL MANAGER (SCM) 

ENGINEERS INDIA LIMITED, NEW DELHI 

mailto:shiridinadh.g@eil.co.in


PROFORMA FOR ACKNOWLEDGEMENT LETTER  

 

E-MAIL #          : shiridinadh.g@eil.co.in; pankaj.tikadar@eil.co.in; d.chatterjee@eil.co.in    

(PLEASE E-MAIL TO EIL WITHIN THREE DAYS ON RECEIPT OF BIDDING DOCUMENT) 

 

MR. D. CHATTERJEE, GM (SCM) 

ENGINEERS INDIA LIMITED, 

1, BHIKAIJI CAMA PLACE, 

EIB – II FLOOR  

NEW DELHI – 110066, INDIA 

 

  
SUBJECT :  Procurement of Aadhar OTP Based E-Sign Services 

(BIDDING DOCUMENT No.: DC/8590-000-SE-T-5036/94) 

 

Due Date :  28.04.2026 up to 1200 Hrs. (IST)        

  

Dear Sirs, 

We acknowledge with thanks receipt of your above cited Bidding Document along with enclosures. We 

undertake that the contents of the above Bidding Document shall be kept confidential including all the 

drawings, specifications and documents and the said documents shall be used only for the purpose, for 

which they are intended.  

Further, our response is as under: (Bidders to put a tick, as applicable). 

1. We will submit the bid within due date: 

 

2. We regret to submit our offer/quote because of the following reasons: 

a. _____________________________________________________ 

b. _____________________________________________________ 

 

Thanking you, 

Very truly yours, 

Name of Bidder   : 

Contact Person   : 

Contact Person Mobile No         : 

Bidder’s Address   : 

Bidder’s Phone No.   : 

Bidder’s Fax No.   : 

Bidder’s E-mail   : 

 
 
 
 
 
 
 
 
 
 
 

mailto:shiridinadh.g@eil.co.in
mailto:d.chatterjee@eil.co.in


Instructions to Bidder 

Job Number: 8589 Sheet 1 of 9 

Engineers India Limited 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
INSTRUCTIONS TO BIDDER 



Instructions to Bidder 

Job Number: 8589 Sheet 2 of 9 

Engineers India Limited 

 

 

 
TABLE OF CONTENTS 

A GENERAL .............................................................................................................................. 3 

1.0 INTRODUCTION .......................................................................................................................................... 3 

2.0 DEFINITIONS ............................................................................................................................................. 3 

3.0 COST OF BIDDING ................................................................................................................................ 3 

4.0 SITE VISIT .............................................................................................................................................. 3 

B BIDDING DOCUMENT, CLARIFICATIONS AND AMENDMENT ......................................... 3 

5.0 BIDDING DOCUMENT .......................................................................................................................... 3 

6.0 CLARIFICATION OF BIDDING DOCUMENT ..................................................................................... 4 

7.0 AMENDMENT OF BIDDING DOCUMENT .......................................................................................... 4 

C PREPARATION OF BID ............................................................................................................. 4 

8.0 LANGUAGE OF BID .............................................................................................................................. 4 

9.0 COMPLIANCE TO BID REQUIREMENT ............................................................................................. 4 

10.0 DOCUMENTS COMPRISING BID ........................................................................................................ 5 

11.0 BID PRICES ............................................................................................................................................. 6 

12.0 CURRENCIES OF BID & PAYMENT .................................................................................................... 6 
13.0 BID VALIDITY ....................................................................................................................................... 6 

14.0 FORMAT AND SIGNING OF BID ......................................................................................................... 7 

15.0 DEADLINE FOR SUBMISSION OF BID ............................................................................................... 7 

16.0 LATE BIDS / UNSOLICITED BIDS / BID SUBMISSION AT OTHER PLACE .................................... 7 

17.0 MODIFICATION AND WITHDRAWAL OF BIDS................................................................................ 7 

E BID OPENING AND EVALUATION ....................................................................................... 7 

18.0 EVALUATION OF BIDS ........................................................................................................................ 7 

19.0 ARITHMETIC CORRECTIONS ............................................................................................................. 8 

20.0 EVALUATION OF PRICE BIDS ............................................................................................................. 8 

21.0 CONTACTING THE OWNER ................................................................................................................ 8 

22.0 AWARD OF CONTRACT ....................................................................................................................... 8 

23.0 NOTIFICATION OF AWARD ................................................................................................................ 8 

24.0 CONTRACT AGREEMENT(NOT APPLICABLE) ................................................................................ 8 
25.0 CLARIFICATION REQUESTS FROM BIDDERS ................................................................................. 9 

26.0 ENQUIRIES ON GEM ............................................................................................................................. 9 

27.0 CONTRACT PERFORMANCE BANK GUARANTEE (CPBG) ............................................................ 9 



Instructions to Bidder 

Job Number: 8589 Sheet 3 of 9 

Engineers India Limited 

 

 

 

A GENERAL 

 
1.0 Introduction 

1.1 Engineers India Ltd. (EIL), Government of India Public Sector Undertaking, is a 
premier consultancy organisation in South Asia. The regd. Office is located at 1, 
Bhikaiji Cama Place, R.K. Puram, New Delhi-110066. 

 
1.2 EIL herein after referred to as “Owner” for the job. EIL will also act as Project 

Manager and Engineer-in-charge for the said project. 

2.0 Definitions 

2.1 With respect to this document, the following definitions shall apply: 
 

i “Instructions to Bidders” shall mean the documents describing the manner in 
which Bidder shall prepare and submit his bid. 

ii “Letter Inviting Bid” (LIB)/ “Notice Inviting Bid” (NIB) shall mean EIL’s request 
to Bidder for a Bid/ Tender together with the Bidding Document. 

iii “Tender” or “Bid” shall mean Bidder’s offer to perform the Work, in 
accordance with Bidding Document. 

iv “Tender Document” or “Bidding Document” shall mean the documents 
issued to the bidder including any subsequent addenda to enable bidder 
submit his Bid. 

v “Bidder” or “Tenderer” shall mean the person or company who receives the 
Tender Document or Bidding Document and submits Tender or Bid to EIL. 

2.2 It shall be bidder's responsibility to have thorough understanding of the reference 
documents, site conditions and specifications included in the Bidding Document. 

 
3.0 COST OF BIDDING 

3.1 The Bidder shall bear all costs associated with the preparation and delivery of its 
bid, including costs and expenses related to visits to the site and the Owner will in 
no case be responsible or liable for these costs regardless of the outcome of the 
bidding process. 

4.0 SITE VISIT 

4.1 Bidder is advised to visit and examine the site, its surroundings and familiarise 
himself with the existing facilities and environment, and collect all other 
information which he may require for preparing and submitting the bid and 
entering into the Contract. Claims and objections due to ignorance of existing 
conditions or inadequacy of information will not be considered after submission of 
the Bid and during implementation. 

4.2 Any loss to the property / life of the visitor due to visitor’s negligence shall be the 
visitor’s responsibility. Visitor shall keep Owner indemnified from any legal 
consequences arising there from. 

 
B BIDDING DOCUMENT, CLARIFICATIONS AND AMENDMENT 

5.0 BIDDING DOCUMENT 

5.1 The Bidding Document can be downloaded from the website(s) mentioned in 



Instructions to Bidder 

Job Number: 8589 Sheet 4 of 9 

Engineers India Limited 

 

 

Letter Inviting Bids. 

5.2 Bidder shall upload the Master Index of the bidding document duly signed in token 
of having received, read and complied with all parts of Bidding Document. The 
Bidding Document shall be read in conjunction with any Amendment. 

5.3 The Bidder is expected to examine the Bidding Document, including all 
instructions, forms, terms, specifications and drawings in the Bidding Document. 

5.4 Bidding documents once downloaded shall at all times remain the exclusive 
property of the Owner with a licence to the Bidder to use the Bidding Documents 
for the limited purpose of submitting the bid. 

5.5 Bidder shall treat the Bidding Document and contents thereof as confidential. If at 
any time, during the bid preparation stage, Bidder decides to decline to Bid, all 
documents must be immediately returned to EIL. 

5.6 On no account will any agency to whom Bidding Documents is issued, part with 
possession thereof or copy or take copies or tracings of any drawing, plan etc. It 
should be understood that the information therein is confidential, and that the 
Bidding Documents are therefore being issued to bidders in the strictest 
confidence. 

6.0 CLARIFICATION OF BIDDING DOCUMENT 

6.1 The enquiry is issued on “Zero Deviation Bidding” basis wherein no post bid 
correspondence of any nature shall be entertained. Bidders in their own interest 
are advised to take part in the pre-bid meeting seriously by issuing their genuine 
queries and also by attending the pre-bid meeting by their competent personnel. 

6.2 Bidder shall submit their queries strictly within cut-off date after which, EIL shall 
reserve the right not to entertain any queries. 

6.3 Although the details presented in this Bidding document have been compiled with 
all reasonable care, it is the Bidder’s responsibility to ensure that the information 
provided is adequate and clearly understood and it includes all documents as per 
the Index. 

6.4 Technical / Commercial queries (TQ / CQ) shall not be issued once the bid have 
been opened. However, wherever CQ / TQ are unavoidable, the same shall be 
raised only once and the cut-off date given for CQ / TQ replies shall be adhered 
to. Offers shall be evaluated based on the information available upto cut-off date 
for CQ / TQ replies. 

6.5 Extension in bid due date shall not generally be granted. 
 

7.0 AMENDMENT OF BIDDING DOCUMENT 

EIL may, for any reason whether at his own initiative or in response to the 
clarification requested by the prospective bidder(s), issue amendment in the form 
of Addendum during the bidding period or subsequent to receiving the bids. Any 
Addendum thus issued shall become part of Bidding Document and Bidder shall 
upload a copy of the Addendum duly signed in token of his acceptance. 

C PREPARATION OF BID 

8.0 LANGUAGE OF BID 

The Bid prepared by the Bidder, all correspondence and documents relating to the 
bid exchanged by the Bidder and the EIL shall be written in the English language. 

9.0 COMPLIANCE TO BID REQUIREMENT 

9.1 ZERO DEVIATION: 
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9.2 Bidder to note that this is a ZERO deviation bidding document. Accordingly, 
Bidder must upload format for “Compliance to Bid requirement” as per format duly 
filled in along with Unpriced part of Bid. 

10.0 DOCUMENTS COMPRISING BID 

10.1 Bidders should submit their bid through Govt. of India’s Central Public 
Procurement Portal (CPPP) http://eprocure.gov.in/eprocure/app only. Bidder shall 
follow the guidelines as given in Annexure-I to ITB of the Bidding Document for 
submission of their bid in CPP Portal http://eprocure.gov.in/eprocure/app. 

10.2 The composite e-Bid should be prepared by the Bidder and shall be uploaded on 
the aforesaid website in Single part as per the following details: 

 
10.3 COMPOSITE BID: Techno-Commercial & Price Bid 

 
This part shall contain scanned copies of Technical and Unpriced Commercial bid 
along with prices, which shall comprise the following, and shall be serially 
numbered and arranged in the order: 

i Covering letter of Bid on bidder’s letter head as per the proforma given 
in the Bidding document. 

ii Master Index and copies of all technical and commercial 
amendments/addendums issued (if any), duly e-signed as a token of 
having received and read all parts of the bidding document and having 
accepted and considered the same in preparing their bid. 

iii Power of Attorney in favour of Authorized signatory of the bid. 

Note:- All documents/ files of the bid shall be signed and uploaded by 
using the digital signature issued in the name of the person having valid 
Power of Attorney at the time of bid submission. 

 
iv Compliance to Bid requirement as per Form-A to ITB. 

v Agreed terms & Conditions as per Form-B to ITB. 

vi PF & ESI undertaking as per Form-C to ITB.(Not Applicable) 

vii Bank Account details Form-D along with copy of cancelled cheque. 

viii Bidder’s General Information as per FORM-E to ITB. 

ix Border Sharing Clause (Annexure II to ITB) 

x PRICE BID : Price Schedule (FORM SP-0) 

Prices to be filled in Schedule of Rates as provided in the bidding document at the 
designated place of the Govt. of India’s Central Public Procurement Portal (CPPP) 
http://eprocure.gov.in/eprocure/app. 

Rate/Amounts must be filled in Schedule of Rates after downloading the 
‘Schedule of Rates’ file uploaded in the Govt. of India’s Central Public 
Procurement Portal (CPPP) http://eprocure.gov.in/eprocure/app as .xls file. 

 
Bidder to note that the Price Schedule (BoQ) file uploaded on the website of 
https://eprocure.gov.in/eprocure/app. Bidder shall download the BoQ file available 
as excel file, fill these and then shall upload the BoQ file at the designated place 
of the CPP Portal https://eprocure.gov.in/eprocure/app in their Price bid. 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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The format of the files uploaded by bidder should be the same as the format of the 
files available in the EIL Website. 

Deviation to terms and conditions, presumptions etc. shall not be stipulated in 
Price part of bid. 

 
11.0 BID PRICES 

11.1 The Contract shall be for the total works as described in Bidding Document, based 
on the Schedule of Rates submitted by the Bidder and accepted by the Owner. 

11.2 Rates/Amounts must be filled in the `Price Schedule after downloading the file 
uploaded in the e-tender website. In case separate file is uploaded, and any 
variation in item description, unit & quantity are noticed; the bid is liable to be 
rejected. In any case, Bidder shall be presumed to have quoted against the 
tendered description of work and the same shall be binding on the Bidder. 

11.3 Bidder shall quote for all the items of Schedule of Rates after careful analysis of 
cost involved for the performance of the complete item considering all parts of the 
Bidding Document. In case any activity though specifically not covered in 
description of item under `BoQ but is required to complete the work as per Scope 
of Work, Scope of Supply, Specifications, Standards, Drawings, General 
Conditions of Contract, Special Conditions of Contract or any other part of 
Bidding Document, the prices quoted shall be deemed to be inclusive of cost 
incurred for such activity. 

11.4 The schedule of rates shall be deemed to include and cover all costs, expenses 
and liabilities of every nature and description whatsoever and all risks whatsoever 
(foreseen or unforeseen) to be taken or which may occur in relation to the 
execution of the work, like cost of purchase of raw materials, transportation, 
labour cost, cooking, serving, and cost of all consumable materials and catering, 
cost of equipment, cooking utensils and maintenance of premises, Service 
Charges, cost of Uniform etc. as mentioned in the Bidding document. 

11.5 “The quoted price shall be deemed to be inclusive of all taxes and duties except 
“Goods and Services Tax” (hereinafter called GST) (i.e. IGST or CGST and 
SGST/UTGST applicable in case of interstate supply or intra state supply 
respectively and GST compensation Cess if applicable).” 

11.6 It is for the bidder to assess and ascertain the rates of applicable GST for the 
tendered work. It is clearly understood that EIL will not have any additional liability 
towards payment of applicable GST as a result of Bidder’s wrong assessment / 
interpretation of applicable GST. 

12.0 CURRENCIES OF BID & PAYMENT 

The Bidder shall quote in Indian Rupees and shall be paid in Indian Rupees only. 

13.0 BID VALIDITY 

13.1 Bid submitted by Bidder shall remain valid for a minimum period of 03 (Three) 
months from the date of submission of Bids. Bidders shall not be entitled during 
the said period, without the consent in writing of the Owner, to revoke or cancel 
their Bid or to vary the Bid given or any term thereof. In case of Bidder revoking 
or cancelling their Bid or varying any terms in regard thereof without the consent 
of Owner in writing, Owner shall forfeit EMD paid by them along with their bids. 

13.2 EIL may solicit the bidder’s consent to an extension of the period of validity of bid. 
The request and the responses there to shall be made in writing. If the Bidder 
agrees to the extension request, the validity of Bank Guarantee towards EMD 
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shall also be suitably extended. However, bidders agreeing to the request for 
extension of validity of bid will not be permitted to modify the bid. 

 
14.0 FORMAT AND SIGNING OF BID 

14.1 The bidder shall submit e-bid as per the provisions given in this bidding document 
in Govt. of India’s Central Public Procurement Portal (CPPP) 
http://eprocure.gov.in/eprocure/app as per the guidelines given in the bid 
document. 

14.2 The e-bid shall be signed (e-signed) by the person duly authorised to sign on 
behalf of the bidder and having valid POA for the same at the time of bid 
submission. The digital signature used for signing the bid shall be issued in the 
name of such authorised person and the certificate details, available from the e- 
signed documents, should indicate the details of the signatories Any 
consequences resulting due to such signing (e-signing) shall be binding on the 
bidder. 

 
15.0 DEADLINE FOR SUBMISSION OF BID 

The e-bid must be submitted on Govt. of India’s Central Public Procurement Portal 
(CPPP) http://eprocure.gov.in/eprocure/app within due date and time for bid 
submission as specified in LIB/ IFB. 

 
16.0 LATE BIDS / UNSOLICITED BIDS / BID SUBMISSION AT OTHER PLACE 

16.1 E-system of EIL shall close immediately after the deadline for submission of bid 
prescribed in the IFB. 

 
17.0 MODIFICATION AND WITHDRAWAL OF BIDS 

17.1 The bidder may modify, re-submit or withdraw its e-bid after the bid submission, 
but, before the due date of submission as per provision of e-tendering system of 
EIL. No bid can be modified after the deadline for submission of bid. 

17.2 No bid shall be allowed to be withdrawn in the interval between the deadline for 
submission of bids and the expiration of the period of bid validity. Withdrawal of a 
bid during this interval shall result in the bidder’s forfeiture of its bid security in line 
with the provision of the bidding document. 

 
E BID OPENING AND EVALUATION 

18.0 EVALUATION OF BIDS 

 
18.1 The Owner will examine the bids to determine whether they are complete and 

whether the bids are generally in order. 
 

18.2 No stipulation, deviation, terms & conditions, presumption, basis etc. shall be 
stipulated in the bid. Any conditions, if stipulated, may render the bid liable for 
rejection. 

18.3 EIL, if necessary, will obtain clarifications on the Bid by requesting for such 
information / clarifications from any or all Bidders, either in writing or through 
personal contact, all responses shall be in writing, and no change in the price or 
substance of the bid shall be permitted unless specifically sought by EIL. 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
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18.4 Bidder shall however note that no revision in quoted Rates shall be allowed,. 

18.5 UNSOLICITED POST TENDER MODIFICATIONS 

Bidders are advised to quote strictly as per terms and conditions of the bidding 
document and not to stipulate any deviations/exceptions. Once quoted, the bidder 
shall not make any subsequent price changes, whether resulting or arising out of 
any technical / commercial clarifications sought on any deviations or exceptions 
mentioned in the bid. Similarly, no revision in quoted price shall be allowed 
should the deviations stipulated by him are not accepted by Owner and are 
required to be withdrawn by him in favour of stipulation of the bidding document. 
Any proposed price changes is likely to render the bid liable for rejection. 

In case of unsolicited price increase, such offer(s) of the Bidders shall be rejected. 
In case of unsolicited price decrease, the Bidder’s offer shall be compared as per 
originally quoted prices and if the Bidder happens to be the recommended Bidder, 
the decrease in prices shall be taken into account for ordering. 

19.0 ARITHMETIC CORRECTIONS 

During evaluation of price, if some discrepancies are found between the unit 
rate(“Column 6”) & Total Amount (“Column 7”) in “Price Schedule SP0 
(BoQ)”.Unit rate quoted by the bidder shall prevail. 

20.0 EVALUATION OF PRICE BIDS 

20.1 The prices quoted by the Bidders shall be checked for arithmetic correction, if any, 
in line with clause No.19. GST rate indicated by the bidder in Schedule of Rates 
shall not be considered for loading. 

21.0 CONTACTING THE OWNER 

21.1 Bidders are advised not to contact EIL on any matter relating to its bid from the 
time of Bid opening to the time Contract is awarded, unless requested to in 
writing. Any effort by a Bidder to influence EIL in any of the decision in respect of 
Bid evaluations or Award of Contract will result in the rejection of Bid. 

22.0 AWARD OF CONTRACT 

22.1 OWNER'S RIGHT TO ACCEPT OR REJECT ANY BID 

The Owner reserves the right to accept or reject Bid and to annul the Bidding 
process any time prior to award of contract, without thereby incurring any liability 
to the affected Bidder or without any obligation to inform the affected Bidder of the 
grounds or the reasons for the Owner's action. 

23.0 NOTIFICATION OF AWARD 

23.1 The Owner will notify the Bidder in writing by Letter of Acceptance that their bid 
has been accepted. The Letter of Acceptance will constitute the formation of a 
Contract until the Contract agreement has been signed. 

24.0 CONTRACT AGREEMENT 

 
24.1 The Contractor shall execute a formal contract with the Owner within specified 

period from the date of issue of Detailed Letter of Acceptance on a non-judicial 
stamp paper, purchased from New Delhi, of appropriate value (Rs. 100/-). The 
cost of non-judicial stamp paper shall be borne by the Contractor 

24.2 Contract documents for agreement shall be prepared after the acceptance of bid. 
Until the final contract documents are prepared and executed this bid document 
together with the annexed documents, modifications, deletions agreed upon by 
the Owner and bidders acceptance thereof shall constitute a binding contract 
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between the successful Bidder and the Owner based on terms contained in the 
aforesaid documents and the finally submitted and accepted prices. 

24.3 The Contract document shall consist of the following: 

i Original Bidding Document along with its enclosures issued. 
ii Amendment/Corrigendum to original Bidding Document issued, if any. 
iii Letter of Acceptance. 
iv Detailed letter of Award/Acceptance along with enclosures attached 

therewith. 

25.0 CLARIFICATION REQUESTS FROM BIDDERS 

A bidder may seek clarifications regarding the bidding document provisions, 
bidding process and / or rejection of his bid. Owner / EIL shall respond to such 
requests within a reasonable time. 

26.0 ENQUIRIES ON GEM 

Ell has adopted Government-e-Market (GeM) in totality and identified products & 
services available on GeM shall be procured through GeM. Therefore, suppliers/ 
agencies of such items & services are requested to enlist themselves with GeM 
immediately otherwise they may not be able to quote against the enquiries. 
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ANNEXURE-I to ITB  
E-TENDERING METHODOLOGY 

 
Instructions for Online Bid Submission: 
The bidders are required to submit soft copies of their bids electronically on the CPP Portal (URL: 
http://eprocure.gov.in) only, using valid Digital Signature Certificates. The instructions given below are 
meant to assist the bidders in registering on the CPP Portal, prepare their bids in accordance with the 
requirements and submitting their bids online on the CPP Portal.  

More detailed information useful for submitting online bids on the CPP Portal may be obtained at:  

http://eprocure.gov.in/eprocure/app . 

REGISTRATION 

1) Bidders are required to enroll on the e-Procurement module of the Central Public 
Procurement Portal (URL: http://eprocure.gov.in/eprocure/app) by clicking on the link “Click 
here to Enroll” on the CPP Portal is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique username 
and assign a password for their accounts.  

3) Bidders are advised to register their valid email address and mobile numbers as part of the 
registration process and submit in EIL tender portal for updation of records 
(http://tenders.eil.co.in) . These details would be used for any communication from the CPP 
Portal.  

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 
Certificate  (DSC) (Class II or Class III Certificates with signing key usage) issued by any 
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with 
their profile. 

5) Foreign Bidders have to refer “DSC details for foreign Bidders” for Digital signature 
Certificates requirements which comes under Download Tab at 
http://eprocure.gov.in/eprocure/app and the remaining part  is same as above and below. 

6) Only one valid DSC should be registered by a bidder. Please note that the bidders are 
responsible to ensure that they do not lend their DSC’s to others which may lead to misuse. 

7) Bidder then logs in to the site through the secured log-in by entering their user ID / password 
and the password of the DSC / e-Token. 

SEARCHING FOR TENDER DOCUMENTS  

1) There are various search options built in the CPP Portal, to facilitate bidders to search active 
tenders by several parameters. These parameters could include Tender ID, organization 
name, location, date, value, etc. There is also an option of advanced search for tenders, 
wherein the bidders may combine a number of search parameters such as organization 
name, form of contract, location, date, other keywords etc. to search for a tender published 
on the CPP Portal.  

2) Once the bidders have selected the tenders they are interested in, the same can be moved 
to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the 
bidders through SMS / e-mail in case there is any corrigendum issued to the tender 
document.  

http://eprocure.gov.in/
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://tenders.eil.co.in/
http://eprocure.gov.in/eprocure/app
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3) The bidder should make a note of the unique Tender ID assigned to each tender, in case 
they want to obtain any clarification / help from the Helpdesk.  

PREPARATION OF BIDS 

1) Bidder should take into account any corrigendum published on the tender document before 
submitting their bids.  

2) Please go through the tender advertisement and the tender document carefully to 
understand the documents required to be submitted as part of the bid. Please note the 
number of covers in which the bid documents have to be submitted, the number of 
documents - including the names and content of each of the document that need to be 
submitted. Any deviations from these may lead to rejection of the bid.  

3) To avoid Network congestion, Bidder is recommended to upload file size of up to Maximum 
35 MB per part. However, in case file size exceeds 35 MB, bidder may compress the files by 
scanning with 75 dpi setting as per s.no 4 below and can use additional 25 MB space (“My 
Documents”) provided to the bidder as per s.no 5 below. 

4) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the 
tender document and generally, they can be in PDF / XLS / RAR / DWF formats. Bid 
documents may be scanned with 75 dpi with black and white option. However, Price 
Schedule / SOR shall be strictly in RAR format without altering any contents of the 
formats uploaded by EIL in their Bidding Document. 

5) To avoid the time and effort required in uploading the same set of standard documents which 
are required to be submitted as a part of every bid, a provision of uploading such standard 
documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided 
to the bidders. Bidders can use “My Documents” area available to them to upload such 
documents. These documents may be directly submitted from the “My Documents” area 
while submitting a bid, and need not be uploaded again and again. This will lead to a 
reduction in the time required for bid submission process. 

 

SUBMISSION OF BIDS 

1) Bidder should log into the site well in advance for bid submission so that he/she upload the 
bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay 
due to other issues. 

2) The bidder has to digitally sign and upload the required bid documents one by one as 
indicated in the tender document. 

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 
applicable and enter details of the instrument.  

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The 
original should be posted/couriered/given in person to the Tender Processing Section, with 
in 7 calendar days of the date of Unpriced bid opening. The details of the DD/any other 
accepted instrument, physically sent, should tally with the details available in the scanned 
copy and the data entered during bid submission time. Otherwise the uploaded bid will be 
rejected. 

5) A Price Bid format has been provided with the tender document to be filled by all the bidders. 
Bidders are requested to note that they should necessarily submit their financial bids in the 
format provided and no other format is acceptable. Bidders are required to download the 
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Price Bid file, open it and complete the cells with their respective financial quotes and other 
details (such as name of the bidder). No other cells should be changed. Once the details 
have been completed, the bidder should save it and submit it online, without changing the 
filename. If the Price Bid file is found to be modified by the bidder, the bid will be rejected. 

6) The server time (which is displayed on the bidders’ dashboard) will be considered as the 
standard time for referencing the deadlines for submission of the bids by the bidders, 
opening of bids etc. The bidders should follow this time during bid submission. 

7) All the documents being submitted by the bidders would be encrypted using PKI encryption 
techniques to ensure the secrecy of the data. The data entered cannot be viewed by 
unauthorized persons until the time of bid opening. The confidentiality of the bids is 
maintained using the secured Socket Layer 128 bit encryption technology. Data storage 
encryption of sensitive fields is done. 

8) The uploaded tender documents become readable only after the tender opening by the 
authorized bid openers. 

9) Upon the successful and timely submission of bids, the portal will give a successful bid 
submission message & a bid summary will be displayed with the bid no. and the date & time 
of submission of the bid with all other relevant details.  

10) The bid summary has to be printed and kept as an acknowledgement of the submission of 
the bid. This acknowledgement may be used as an entry pass for any bid opening meetings. 

 

RETENDER 

Please note that if Tender has been retendered, than it is mandatory for the bidder to 
submit their offer again on CPP Portal. 
 

WITHDRAWAL OF BID 

It may please be noted that bidders now have an additional feature of withdrawing their 
bids before due date and time. After submitting the bid on the CPP Portal, if the bidder 
wishes to withdraw his bid, he can do so. However, if the bidder withdraws his bid, he 
will be exempted from further participation in the tender and won’t be able to submit 
his bid again for that particular tender.  
 

ASSISTANCE TO BIDDERS  

1) Any queries relating to the tender document and the terms and conditions contained therein 
should be addressed to the Tender Inviting Authority for a tender or the relevant contact 
person indicated in the tender.  

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal 
in general may be directed to the 24 x 7 CPP Portal Helpdesk. The contact number for the 
helpdesk is 1800-3070-2232 and Mobile Nos +91-7878007972, +91-7878007973. 



























































































































 

 

 

 

 

 

 

 

 

 

 

 

 

PRICE SCHEDULE 



 

 

NAME OF WORK PROCUREMENT OF AADHAR OTP BASED E-SIGN SERVICES. 
 

BIDDING 
DOCUMENT 

DC/8589-000-SE-T-5036/94 

NAME OF BIDDER M/s. 
 

 
PREAMBLE TO SCHEDULE OF RATES 

 
1. The Schedule of Prices shall be read with all other sections of this Bidding Document. 
 
2. The Contractor is deemed to have studied the drawings, specifications and details of works 

to be done including scope of work, scope of supply and technical specification within the 
Time Schedule and should have acquainted himself of the conditions prevailing at site. 

3. The quoted price shall be deemed to be inclusive of all taxes and duties except “Goods and 
Services Tax” (hereinafter called GST) (i.e. IGST or CGST and SGST/UTGST applicable in 
case of interstate supply or intra state supply respectively and GST compensation Cess if 
applicable) 

4. Goods and Services Tax (GST) shall be payable extra as per GST rule. 

 
5. Goods and Services Tax (GST) shall not be loaded for evaluation. 
 
6. Bidders must submit the firm rates for all the items of Schedule of Rates. The Bids of all 

such bidders not complying this requirement shall not be accepted. 
 
7. Bidder shall quote as per B o Q . item only. No comment, explanation or clarification in 

BoQ. is acceptable. No condition in price part shall be acceptable. 

 
8. All items of work mentioned in the Schedule of Rates shall be carried out as per the 

specifications and instructions of Owner and the rates are deemed to be inclusive of 
material, consumable, labour, supervision, tools & tackles wherever required as called for in 
the detail specification and Standard Terms and conditions of the Contract(STC). 

 
 
 
 
 
 

STAMP & SIGNATURE OF BIDDER 



Name of the 
Bidder/ Bidding 
Firm / Company 

:

NUMBER # TEXT # NUMBER # TEXT # NUMBER # NUMBER # TEXT #

Sl.
No.

Item Description Quantity Units

BASIC RATE Inclusive all texes and duties  
(Excl.GST) In Figures To be entered by the 

Bidder 
Rs.      P

TOTAL AMOUNT  Inclusive all texes and 
duties  (Excl.GST) In Figures To be entered by 

the Bidder 
Rs.      P

TOTAL AMOUNT 
In Words

1 2 4 5 6 7 8
1 C-DAC's e-sign version 2.1 services for non Commercial use per 

number of signatures/transactions
1.01 C-DAC's e-sign version 2.1 services for non Commercial use per 

number of signatures/transactions
100000.000 Nos 0.00 INR Zero Only

Total in Figures 0.00 INR Zero Only

Quoted Rate in Words INR Zero Only

Item Rate BoQ 

Tender Inviting Authority: ENGINEERS INDIA LIMITED

Name of Work: PROCUREMENT OF AADHAR OTP BASED E-SIGN SERVICES 

Contract No:   DC/8589-000-SE-T-5036/94

Notes:

1. This BoQ shall be considered solely for obtaining bidder's price quotation. The evaluation process will adhere to the Methodoogy detailed in the tender document. 

2. This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and
Basic Rate only ).

3. The Basic rate quoted by the bidder should be up to 2 decimal place only.

4. Quantity indicated in Price Schedule is indicative only. EIL may purchase based on actual requirements and is no way bound to purchase the indicated quantity. 

5. The quoted rates for the below items are as per SOW/Tender Document.

6. GST shall be paid extra as applicable

7. The quoted prices is valid till contract duration.

PRICE SCHEDULE (SP 0)
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only)

Validate Print Help



 

 

 

PROCUREMENT OF AADHAR OTPBASED E-SIGN SERVICES 

 

(Document No : 8589-000-89-44-SE-T-5036) 

 

 

 

 

 

 

Page 1 of 9 : 8589­000­89­44­SE­T­5036 : Rev. 0



Click on the Document Title to go to that section of the document

Table of Contents
Document Number Rev. Document Title Page

Number
8589-000-89-44-SE-
T-5036

0 PROCUREMENT OF AADHAR OTPBASED E-SIGN SERVICES 3

8589-000-89-44-
SOW-5036

0 SCOPE OF WORK 4

8589-000-89-44-
SOR-5036

0 SCHEDULE OF RATES 8

Page 2 of 9 : 8589­000­89­44­SE­T­5036 : Rev. 0



                                                

 

 

 

 

 

 

                                                         8589-000-89-44-SE-T-5036 

Page 3 of 9 : 8589­000­89­44­SE­T­5036 : Rev. 0



 

 

 

 

      

      

      

0 17.04.2026 Issued for bidding AK/PKP ATA GS 

Rev. No Date Purpose Prepared by 
Reviewed 

by 
Approved 

by 

 
Template No. 5-0000-0001-T1 Rev. 1 Copyrights EIL – All rights reserved 

 

Document No. 
8589-89-44-SOW-5036 

Rev. No. 0 
Page 1 of 4 

 

 

SCOPE OF WORK FOR PROCUREMENT OF AADHAR 
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INTRODUCTION 
 
Engineers India Ltd. (EIL) is a leading design and engineering company in the field of 
petroleum refineries, petrochemicals, oil and gas processing, off-shore structure & platforms, 
fertilizers, metallurgy and power. The services provided by EIL include design, engineering, 
procurement, construction management, commissioning assistance and project management 
besides specialist services in the area of environmental engineering, heat and mass transfer 
equipment, information technology, material and maintenance services, risk analysis, energy 
conservation and advance control & optimization. The Company plans to digitize its employee 
claims process using AADHAR OTP based e-sign services. 
 
SCOPE FOR PROCUREMENT OF AADHAR OTP BASED E-SIGN SERVICES: C-DAC's e-sign version 
2.1 services of AADHAR OTP based authentication will be procured for non-commercial use in 
EIL as per below details; 

 
A. DURATION OF CONTRACT: 

 

C-DAC's e-sign version 2.1 services of AADHAR OTP based authentication services are required 

for 2 years from the date of award of the contract. 

 

B. QUANTITY: 

Approximate Quantity of C-DAC's e-sign version 2.1 services of AADHAR OTP based 
authentication is 1.0 lakhs Nos. for the entire contract duration. 
 
C. TECHNICAL REQUIREMENTS FOR ESIGN: 

S. 
No. 

Required Functionalities/ Features 

1 The vendor shall be a CCA Empaneled eSign version 2.1 Service Provider. 

2 The vendor shall provide an online service for electronic signatures without using 
physical cryptographic Token 

3 The solution shall ensure the privacy of the signer by requiring that only the hash of 
the document be submitted for signature function instead of the whole document 

4 The eSign service shall be governed by e-authentication guidelines of CCA 

5 The signature and signatory shall be easily be verifiable by anyone looking that the 
signed document online 

6 The signature shall be managed by licensed CA and shall be legally recognized 

7 All the services shall be exposed as APIs 

8 The vendor shall provide assured integrity with complete audit trail. A detailed audit 
trail (including historic data) shall be made available anytime the organization (EIL) 
requests it. 

9 The vendor shall adhere the architecture prescribed by CCA for eSign. 
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10 The vendor shall provide configurable authentication options in line with e-KYC 
service. 

11 The vendor shall facilitate legally valid signatures. The process shall include signer 
consent, Digital Signature Certificate issuance request, Digital Signature creation and 
affixing as well as Digital Signature Certificate acceptance in accordance with 
provisions of Information Technology Act. Comprehensive digital audit trail, in-built to 
confirm the validity of transactions should also be preserved. 

12 The Solution shall be compliant to support OTP based eKYC. 

 
D.  FUNCTIONAL REQUIREMENTS: 

 

SI. 
No 

Requirements 
 

Description 

1 Help Desk 
Requirements 

a) Online support facility. 
b) Escalation process shall be in place for unresolved 

issues. 
c) Vendor support staff shall be well trained to effectively 

handle queries raised by the employees etc. 

2 Integration with In 
house Applications 

1. The vendor shall provide the necessary requirements 
for integration with in house application. 

2. The Vendor shall provide a detailed documentation of 
the API specification and the entire process involved. 
The Vendor shall provide timely support and elaborate 
the documentation as per the satisfaction by the 
organization (EIL)'s development teams and security 
teams. 

3 MIS Report Generation 
(submission to 
Organization (EIL) on 
demand) 

Dashboard and functional reports pertaining to daily e-
Signature status, Logs, failure status, time taken for 
problem resolution etc. 

4 Transaction System 
Audit trail (submission 
to Organization (EIL) on 
demand) 

Audit trail & Audit Logs. 
 

5 Performance 
Requirements 

The service shall be available 24x7 year round. 

6 Scalability/ Platform 
Requirements 

To be scalable as per organization (EIL) future requirement 
(within stipulated timeframe). 
At present the application to be integrated is developed in 
ASP.Net environment, however, the vendor shall able to 
integrate with other application which are other than 
ASP.Net. 

7 Limited Trial/ Pilot 
Requirements 

The selected vendor may be asked to do Pilot for the 
integration of proposed solution with the employee claim 
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application. Customization of the solution, deployment and 
its integration with the Enterprise back end systems has to 
be done by the vendor at no additional cost. 

8 Compliance with 
Information Security 
requirements 

The e-Signature service provider shall be responsible for the 
Information System requirements w.r.t its own e-Signature 
system/ Application and data received from User 
applications. 

 

E. PAYMENT TERMS: 

 

Invoice shall be raised on quarterly basis as per successful number of e-signs logged at the ESP 

server in that quarter. Payment shall be made within 30 days of the receipt of invoice. 
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